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EASTSIDE HEALTH NETWORK NOW 
OFFERING A MEDICAL PROFESSIONAL 
LIABILITY INSURANCE PROGRAM!

For a 3rd consecutive year, Eastside Health Network (EHN) is proud to offer to it’s members 
access to Medical Professional Liability Insurance! Offered through Physicians Insurance, A 
Mutual Company, this product is specifically designed for EHN members only and includes a 
10% risk management credit!

EHN Medical Malpractice:

•	 Risk consulting services that include evaluations and assessments targeted to the real and felt needs of your practice.

•	 Full claims management from the most respected physician insurer in the Northwest with an experienced and 
top-tier defense attorney panel.

•	 Peer support and litigation support services for when a claim does happen.

•	 Additional content and services covering human resources, cyber and technology, practice operations, 
value-based programs, and more.

EHN Risk Management Credit of 10% (see details below on how to earn this credit)

In 2020,  83% of qualifying EHN members completed an EHN approved Risk Management course resulting 
in a total overall premium reduction of $288,041 (total cumulative amount for all participating members)

Steps to Take to Enroll in 10% Credit 
(course must be completed by 12/31/2021 in order to be eligible):

1. If Your Practice Is Already Insured with Physicians Insurance:

•	 Practice is automatically eligible to receive this credit and will receive communication direct from Physicians Insurance.

•	 Each physician must take (1) hour of continuing education from one of the approved EHN Risk Management courses 
in order to qualify for credit (www.phyins.com/ehn). 

•	 Early completion is HIGHLY encouraged!  If your course is completed by 09/30/2021, then the credit will apply 

at your next renewal.  If the course is completed after 09/30/2021 and before 12/31/2021, then the credit will 

be applied to your account no later than 03/31/2022. 

•	  The credit is only applied to those physicians who complete the required course.

•	 Physicians must be contracted with EHN and must be a Washington State provider

•	 Credit will be applied to the next renewal after completion of the required continuing education.

2. If Your Practice Is Not Insured with Physicians Insurance:

•	 Contact our broker partner - Parker, Smith & Feek (contact information below) to request a quote. 

Contact

EASTSIDE HEALTH NETWORK
Molli Robertson 
Payor/Provider Relations 
425-830-4628 

marobertson@eastsidehealthnetwork.com

BROKER PARTNER - PARKER, SMITH & FEEK
Ryan Roberts 			   Casey Smith
EHN Program Administrator	 EHN Account Executive

425-709-3786			   425-974-3061
reroberts@psfinc.com		  cgsmith@psfinc.com

Eastside Health Network  /  3025 112th Ave. NE, Suite A-120  /  Bellevue, Washington 98004REV 06102021
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EHN APPROVED RISK MANAGEMENT COURSES
To access the approved EHN courses please go to www.phyins.com/ehn

You must select at least one hour of continuing education from the following EHN approved courses to qualify for 10% EHN credit. 
This course listing is subject to change. For the most current listing always refer to www.phyins.com/ehn.

DIVERSITY AND MULTICULTURAL
COURSE COURSE LENGTH

Individual and Organizational Approaches to Multicultural Care Duration: 1.25 hr

Cultural Responsiveness in Clinical Practice Duration: 1.5 hr

OPIOIDS AND BEHAVIORAL HEALTH
COURSE COURSE LENGTH

Wellness and Recovery Duration: 1.0 hr

Assessment and Treatment of Opioid Use Disorder Duration: 1.25 hr

Biopsychosocial Model of Substance-Related and Addictive Disorders Duration: 1.0 hr

Recognizing Prescription Drug Misuse and Diversion Duration: 1.0 hr

Medication-Assisted Treatment for Opioid use Disorder Duration: 1.75 hr

An Overview of Substance Use Disorders Duration: 1.0 hr

PREVENTING READMISSIONS
COURSE COURSE LENGTH

Care Management to Increase Access and Decrease Readmissions Duration: 1.0 hr

Preventing Readmissions Through Ambulatory Care: A Simulation Duration: 1.0 hr

DISEASE MANAGEMENT & CARE COORDINATION
COURSE COURSE LENGTH

Payer Perspective: Diabetes Management for Clinicians Duration: 1.0 hr

Diabetes: The Basics Duration: 1.0 hr

Physiology of Diabetes: Impact on Rehabilitation Duration: 1.0 hr

GENERAL
COURSE COURSE LENGTH

Diagnosing and Treating Anxiety Disorders Duration: 1.25 hr

Payer Perspective: Comorbidity Management (Physical and Behavioral) for Clinicians Duration: 1.0 hr

Best Practices for Interviewing the Patient Duration: 1.0 hr

Payer Perspective: Hypertension/CAD/CHR for Clinicians Duration: 1.25 hr

Integrating Primary and Behavioral Healthcare Duration: 1.0 hr

TELEHEALTH
COURSE COURSE LENGTH

Using Telehealth in Clinical Practice Duration: 1.0 hr

LOGIN REQUIRED TO ACCESS course LIBRARY

https://www.phyins.com/ehn

http://www.phyins.com/ehn


EHN NOW OFFERING AN  
ENHANCED INSURANCE PROGRAM!

Management Liability Cyber Liability 

D&O, EPL, Crime, Fiduciary –  
offered by CNA

	� Guaranteed renewal rates, favorable loss 

experience, and no significant changes

	� Simplified and short renewal applications

	� Lower retentions then industry standard for  

D&O/EPL 

	� Healthcare specific form with numerous  

coverage enhancements

Offered by Tokio Marine HCC (TMHCC)

	� EHN members are given preferential  

pricing on higher limits because of 

Physicians Insurance’s embedded cyber 

liability coverage

	� e-MD/MEDEFENSE Plus Policy customized 

for healthcare clients

	� Physicians Insurance provides access to 

Cyber Center, a host of useful and practical 

tools and information to help manage 

today’s challenging electronic records and 

privacy landscape:

-	 Tools for enhancing privacy and data  

security practices

-	 ID theft prevention information

-	 Incident response planning

-	 Breach notification requirements

-	 Training and practice assessments,  

and more

Business owners package 

Property, General Liability, Automobile, 
Umbrella –  offered by CNA

	� Premium credit of up to 25% available for  

EHN participants

	� Numerous coverage and sub-limits enhancements

EHN is pleased to announce additional insurance offerings being made available in 2021! 
Understanding the complexities of operating an independent practice, EHN is working to help 
address the burden of high costs and heavy administrative workloads. 

Please contact Ryan Roberts or Casey Smith about receiving a proposal for the additional EHN Insurance 
Program offerings.

Ryan Roberts 

EHN Program Administrator

425-709-3786

reroberts@psfinc.com

Casey Smith

EHN Account Executive

425-974-3061

cgsmith@psfinc.com

mailto:reroberts%40psfinc.com?subject=
http://cgsmith@psfinc.com

